California Association for Adult Day Services May 20, 2011

California Department of Health Care Services (DHCS) Responds to CAADS
Questions about Adult Day Health Care (ADHC) Stakeholders Meeting

Q: Will you post the audio on the web for people who could not listen today?

A: DHCS is unable to post the audio on its website. A copy will be forwarded to you in
response to your Public Records Act request.

Q: | am getting emails from people on the webinar who were not acknowledged to ask
guestions. Naturally, this is troubling considering the meeting was adjourned early.

A: Following the stakeholder meeting, DHCS sent an email to all the meeting
registrants indicating that they could submit questions and comments via email.

Q: Are there plans for another stakeholder meeting or meetings?

A: Another stakeholder meeting is not anticipated at this time. DHCS intends to create

a page on its website where transition-related information will be posted.

Q: Friendly reminder you committed to getting back to everyone with an answer on how
many days notice is required to notify beneficiaries of termination of ADHC benefit
and at what point in time that is triggered?

A: Generally, a minimum of 10 days notice is required, i.e., mailed at least 10 days from
the date of action. However, DHCS anticipates providing 45-60 days notice.

Q: Will you be posting answers on your website in addition to emailing to all?

A: DHCS will post answers to inquiries received on the website. However, due to the

anticipated volume of questions, DHCS may not respond individually to each person
who submits a question.



